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Art Unit: 2152 

DETAILED ACTION 
Claim Rejections - 35 USC 3 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

• Claims 1 - 55, and 57 - 62 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kay et al. (US 6,430,602) in view of Kegel et al. (US 
2003/0163519). 



Regarding claim 1 , 20, 26, 30, 34, 48, 51 , 54 and 61 , Kay et al. teaches a method of 
web logging using an instant message IM system, the method comprising: identifying, to 
an IM host system, an interactive software agent that has screen name, and is 
configured to receive and respond to IMs from users of the IM host system, [Fig. 1, Ref 
# 17 is an IM service that allows users to communicate through IMs wherein each 
user is provided with a unique screen name]; 

receiving, at the interactive software agent, an IM from an IM sender that is addressed 
to the name for the interactive software agent and that includes content that is to be 
added to a web log associated with the IM sender, [When the message server 
receives an IM message from a user, the message is processed to determine the 
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type of request made by the user, wherein the request is in the message and 
could be added to a web log, (Col. 2, line 37)]; 

in response to receiving the IM from the IM sender that is addressed to the screen 
name for the interactive software agent: identifying, from among the users of the IM host 
system, the IM sender as the IM user that sent the IM, [a user, after logging sends an 
instant message containing the request to the screen name assigned to the 
message processor,(Col. 2, line 35)]; 

processing the IM to determine if the IM includes content that is to be added to a web 
log associated with the IM sender, [Fig. 1, Ref # 12, wherein the message processor 
determines the request included in the IM]; 

Kay et al. differs from the claimed invention is that web log that is associated to the IM 
is not taught by Kay et al. 

Kegel et al. teaches Changing hypermedia content of a web site; 
Kegel et al. further teaches that in response to a determination that the IM includes 
content that is to be added to a web log associated with the IM sender and based on 
identifying the IM sender as the IM user that sent the IM, identifying a web log 
associated with the IM sender, [Pages of a web site can be selectively altered or 
added by remote users, by e-mailing updates to a computer configuration that 
supports the site, wherein after determining to add a content to a web page or 
web log (Abstract)]; 

and adding the of content included in the IM that was determined to be content that is to 
be added to a web log associated with the IM sender to the web log identified as being 
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associated with the IM sender, [Fig. 19 and 20 wherein the new web page data is 
added]; 

It would have been obvious to one of ordinary skill in the art at the time of the invention 

was made to modify Kay et al. by adding web log as taught by Kegel et al. 

One of ordinary skill in the art would have been motivated to make this modification in 

order provide the advantage of adding the content of an IM to the web log or the web 

page. 

Regarding claim 2 , Kay teaches the method wherein the web log is displayed in a web 
page publicly accessible through the Internet, [A method and system of providing 
authenticated access to a given web page via instant messaging is also 
disclosed, (Abstract)]. 

Regarding claim 3 , Kay teaches the method wherein the displayed web log is password 
protected, [A method and system of providing authenticated access to a given 
web page via instant messaging is also disclosed, (Abstract)]. 

Regarding claim 4 Kay teaches the method wherein the web log is a regularly updated 
online journal including information of interest to an author of the web log, [a query 
message sent to the user over the IM network or by means of a message 
instructing the user to access and update their profile via a designated web site, 
(Column 3, line 10)]. 
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Regarding claim 5 , Kay teaches the method wherein adding the content included in the 
IM to the web log identified as being associated with IM sender includes formatting the 
content included in the IM as a web log entry, [The answer is formatted as 
appropriate and returned to the user as an instant message or via another route 
specified by the user, (Abstract)]. 

Regarding claim 6 , Kay teaches the method wherein formatting the content included in 
the IM as a web log entry includes time stamping the entry, [The answer is formatted 
as appropriate and returned to the user as an instant message or via another 
route specified by the user, wherein the formatting of the entry includes a time 
stamp (Abstract)]. 

Regarding claim 7 , Kay teaches the method wherein each of the users of the IM hosts 
system is identifiable to the IM host system by a unique screen name, [The server is 
logged in to the IM network and assigned a designated screen-name, (Col. 2, line 
35)]. 

Regarding claim 8 , Kay teaches the method wherein identifying, from among the users 
of the IM host system, the IM sender as the IM user that sent the IM includes identifying 
the IM sender as the IM user that sent the IM based on the unique screen name of the 
IM sender, [Fig. 2, Ref # 12, wherein a user, after logging sends an instant 
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message containing the request to the screen name assigned to the message 
processor 12]. 

Regarding claim 9, 49, 52, and 53 , Kay teaches the method wherein identifying a web 
log associated IM sender involves querying a database with the unique screen name of 
the IM sender, [Fig. 1, Ref # 24, which is a database that contain various user 
profiles associated which each user]. 

Regarding claim 10 Kay teaches the method wherein identifying a web log associated 
with the IM sender includes: determining if two or more web logs are associated with 
the IM sender, [Fig. 2, Ref # 18 and 20, wherein the user could send more than one 
message]; 

and if two or more web logs are associated with the IM sender, prompting the IM 
sender to identify one of the two or more web logs, [Fig. 2, Ref # 18 and 20, wherein 
the user could send more than one message]. 

Regarding claim 1 1 , Kay teaches the method wherein determining if two or more web 
logs are associated with the IM sender involves querying a database with the unique 
screen name of the IM sender, [Fig. 1, Ref # 24, which is a database that contain 
various user profiles associated which each user]. 
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Regarding claim 12, 28 Kay teaches that the method further comprising: after adding 
the content included in the IM of the IM to the web log identified as being associated 
with the IM sender, generating a reply message to the IM sender, the reply message 
indicating that the content included in the IM was successfully added to the web log 
identified as being associated with the IM sender as a web log entry, and sending the 
reply message to the IM sender, [In response to such a request, the message server 
directs the query to an appropriate query response server, which server will 
interpret the request and return a suitable answer, (Column 2, line 41)]. 

Regarding claim 13 , Kay teaches the method wherein generating a reply message 
includes identifying the type of communications device used to send the IM, [Col. 5, 
line 5, wherein the message could be sent to a device]. 

Regarding claim 14 , Kay teaches the method wherein generating the reply message 
comprises doing so according to the capabilities of the communications device used to 
send the IM, [query response server 22 will include a natural language interpreter 
or other smart system which is capable of responding to queries and other 
request, (Column 4, line 62)]. 

Regarding claim 15 , Kay teaches the method wherein generating the reply message 
includes generating a reply message that includes a notification that the IM sender can 
append one or more additional web log entries to the web log entry, [Fig. 4, Ref # 90, 
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wherein updating users profile is same as updating a message to be added to a 
web log]. 

Regarding claim 16 , Kay teaches that the method further comprising: receiving an IM 
that includes additional content to append to the web log entry; and appending the 
additional content included in the IM to the web log entry, [Fig. 4, Ref # 92, wherein 
updated message is sent to the web log]. 

Regarding claim 17 , Kay teaches the method wherein generating the reply message 
includes generating a reply message that includes a notification that the user can edit 
the web log entry, [a query message sent to the user over the IM network or by 
means of a message instructing the user to access and update their profile via a 
designated web site, (Column 3, line 10)]. 

Regarding claim 18 Kay teaches the method wherein the interactive software agent 
includes software configured to process messages received for inclusion in web log 
pages displayed on the Internet, [Fig. 1, Ref # 12, wherein the message processor 
processes the messages]. 

Regarding claim 19 , Kay teaches the method wherein the interactive software agent 
includes software configured to identify individual ones of the users of the IM host 
system on the basis of unique screen names associated with each of the multiple users, 
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[a user registers with a service provider and, after connecting to the Internet, 
enter their screen name and password to log in to the IM network, (Col. 1, line 
47)]. 



Regarding claim 21 , Kay teaches the method wherein an first IM comprises receiving an 
IM from the one IM user that sent an IM to a common IM software agent used by other 
IM users, [When the message server receives an IM message from a user, the 
message is processed to determine the type of request made by the user, 
wherein the request is in the message and could be added to a web log, (Col. 2, 
line 37)]. 



Regarding claim 22 , Kay teaches the method wherein the web log is uniquely 
associated with the one IM user, [Fig. 3, Ref # 42, wherein the user are associated 
uniquely with the servers]. 



Regarding claim 23, 29 , Kay teaches that the method further comprising displaying the 
web log in a web page publicly accessible through the Internet, [A method and system 
of providing authenticated access to a given web page via instant messaging is 
also disclosed, (Abstract)]. 



Regarding claim 24 , Kay teaches the method wherein identifying a web log associated 
with the one IM user includes: querying a database with the unique screen name of the 
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one IM user, [Fig. 1, Ref # 24, which is a database that contains various user 
profiles associated which each user]; 

receiving query results identifying all web logs associated with the unique screen name 
of the one IM user, [Fig. 2, Ref # 30, wherein the message server associates the IM 
with the screen name]; 

and if two or more web logs are associated with the one IM user, prompting the one IM 
user to identify one of the two or more web logs, [Fig. 2, Ref #18, and 20, wherein the 
user is able to send one or more IMs]. 

Regarding claim 25 , Kay teaches the method wherein prompting the IM user to identify 
one of the two or more web logs includes sending a reply IM to the one IM user, [query 
response server 22 will include a natural language interpreter or other smart 
system which is capable of responding to queries and other request, (Column 4, 
line 62)]; the reply IM identifying all of the web logs associated with the one IM user, 
[query response server 22 will include a natural language interpreter or other 
smart system which is capable of responding to queries and other request, 
(Column 4, line 62)]. 

Regarding claim 27 , Kay teaches the method wherein the at least two users identifiable 
to the IM host system have access to the IM host system, [Fig. 1, Ref # 17 is an IM 
service that allows users to communicate through IMs wherein each user is 
provided with a unique screen name]. 
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Regarding claim 31 , Kay teaches the method wherein the first web log and the second 
web logs are distinct, [Fig. 2, Ref # 30, which is a message server could send more 
than one message]. 

Regarding claim 32 , Kay teaches that the method further comprising: 
receiving a third IM from the first IM user, the third IM being sent to the IM screen name 
of the IM interactive software agent, [Fig. 2, Ref # 30, which is a message server 
could send more than one message]; 

in response to receiving the third IM from the first IM user: determining if the third IM 
includes content that is to be appended to the content included in the first IM that was 
added to the first web log associated with the first IM user, [Fig. 2, Ref # 30, which is a 
message server could send more than one message]; 

in response to a determination that the third IM includes content that is to be appended 
to the content included in the first IM that was added to the first web log associated with 
the first IM user, appending the of content included in the third IM that was determined 
to be content that is to be appended to the content included in the first IM that was 
added to the first web log associated with the first IM user to the contents of content 
included in the first IM that was added to the first web log associated with the first IM 
user, [Fig. 5, Ref # 114, wherein the response content was added to the message]. 
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Regarding claim 33 , Kay teaches the method wherein the first IM is received by the IM 
interactive software agent before the third IM, [Fig. 2, Ref # 30, which is a message 
server could send more than one message and first message before second 
before third]. 

Regarding claim 35, and 62 , Kay teaches the method wherein the contents of the IM 
include text, [Col. 1, line 59]. 

Regarding claim 36 , Kay teaches the method wherein the contents of the IM includes a 
Picture, [instant messaging communication is generally not burdened by the need 
to transfer large graphic, sound, or program files, (Col. 1, line 60)]. 

Regarding claim 37 , Kay teaches the method wherein the contents of the IM include 
audio, [instant messaging communication is generally not burdened by the need 
to transfer large graphic, sound, or program files, (Col. 1, line 60)]. 

Regarding claim 38 , Kay teaches the method wherein the contents of the IM includes 
video, [instant messaging communication is generally not burdened by the need 
to transfer large graphic, sound, or program files, (Col. 1, line 60)]. 
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Regarding claim 39 , Kay teaches the method wherein adding the IM screen name of the 
web log software agent to a buddy list associated with the user includes making the 
screen name of the web log software agent viewable in the buddy list, [The server is 
logged in to the IM network and assigned a designated screen-name, such as 
"ACTIVEBUDDY, (Col. 2, line 35)]. 

Regarding claim 40 , Kay teaches the method wherein adding the IM screen name of the 
web log software agent to a buddy list associated with the user includes making the 
screen name of the web log software agent persistent in the buddy list, [The server is 
logged in to the IM network and assigned a designated screen-name, such as 
"ACTIVEBUDDY, (Col. 2, line 35)]. 

Regarding claim 41 , Kay teaches the method wherein creating a web log for the user 
includes: displaying a creation window allowing the user to enter information about the 
web log, [providing authenticated access to a given web page via instant 
messaging, wherein the web page is a window, (Abstract)]; 
and storing the information about the web log in a database, [Fig. 2, Ref # 24, which 
stores information about the web log]. 

Regarding claim 42 , Kay teaches the method wherein the information about the web log 
includes identification of other users of the IM system as contributing editors on the web 
log, [Fig. 4, Ref # 52, wherein a new user's information is included]. 
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Regarding claim 43 , Kay teaches the method wherein the identification of each of the 
contributing editors includes an IM screen name associated with the contributing editor, 
[each user is provided with a unique screen name which is included as part of a 
message sent from the user to a designated destination, (Col. 4, line 50)]. 

Regarding claim 44 , Kay teaches the method wherein creating a web log for the user 
includes: prompting the user for a title to be associated with the web log, [Fig. 30, Ref # 
30, wherein the message server sends IMs that include a message description 
and title]; receiving the title from the user, [Fig. 30, Ref # 30, wherein the message 
server sends IMs that include a message description and title]; prompting the user 
for a description to be associated with the web log, and receiving the web log 
description from the user, [Fig. 30, Ref # 30, wherein the message server sends IMs 
that include a message description and title]. 

Regarding claim 45 , Kay teaches wherein prompting the user for a title to be associated 
with the web log and prompting the user for a description to be associated with the web 
log involves sending one or more IMs to the user, [Fig. 30, Ref # 30, wherein the 
message server sends IMs to a user]. 
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Regarding claim 46 , Kay teaches the method wherein the web log title and web log 
description are received through the IM system, [Fig. 30, Ref # 30, wherein the 
message server sends IMs that include a message description and title]. 

Regarding claim 47 , Kay teaches that the method further comprising enabling use of the 
buddy list to visually indicate the availability of the web log software agent to receive 
IMs from the user, [Once a user has logged in to the appropriate IM network, his 
presence on the system is made known to all authorized partners, (Column 1, line 
54)]. 

Regarding claim 50 , Kay teaches the system wherein the IM software agent is further 
configured to send help messages to each of the multiple users identifiable to the IM 
host system, [Fig. 30, Ref # 30, wherein the message server sends IMs that could 
include a help message]. 

Regarding claim 55 , Kay teaches the method, wherein the interactive software agent is 
an IM bot, such that: identifying, to an IM host system, an interactive software agent that 
has a screen name and is configured to receive and respond to IMs from users of the 
IM host system includes identifying, to an IM host system, an IM bot that has a screen 
name and is configured to receive and respond to IMs from users of the IM host system, 
[Fig. Ref # 17 which is an IM service connected to router 11 through network 14, 
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wherein the user 18 which has a unique screen name, sends an IM 20 and 
message processor 12 processes the IM]; 

and receiving, at the interactive software agent, an IM from an IM sender that is 
addressed to the screen name for the interactive software agent and that includes 
content that is to be added to a web log associated with the IM sender includes 
receiving, at the IM bot, an IM from an IM sender that is addressed to the screen name 
for the IM bot and that includes content that is to be added to a web log associated with 
the IM sender, [Fig. 1, Ref # 11 receives the IM and processes the IM to associate 
the IM with a web log]. 

Regarding claim 57, and 58 , Kay teaches the method further comprising: 
receiving, at the interactive software agent, another IM from the IM sender that is 
addressed to the screen name for the interactive software agent and that includes an 
instruction to be executed by the interactive software agent but that does not include 
content that is to be added to a web log associated with the IM sender, [Fig. 1, Ref # 
18, wherein the user sends many different IMs]; 

in response to receiving the other IM from the IM sender that is addressed to the screen 
name for the interactive software agent: processing the other IM to determine if the 
other IM includes an instruction to be executed by the interactive software agent, 
processing the other IM to determine if the other IM includes content that is to be added 
to a web log associated with the IM sender, [Fig. 1, Ref # 12, wherein the message 
processor processes the messages from user]; 
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and in response to a determination that the IM includes an instruction to be executed by 
the interactive software agent and a determination that the IM does not include content 
that is to be added to a web log associated with the IM sender, executing the instruction 
to be executed by the interactive software agent without adding any content included in 
the other IM to a web log associated with the IM sender, [Fig. 1 shows an IM user 
sends IM, wherein the IM includes requests that will processed by processor 12]. 

Regarding claim 59 , Kay teaches the method further comprising: receiving another IM 
from the IM sender that is addressed to a screen name for another user of the IM host 
system, [Fig. 1, Ref # 18, wherein the user sends an IM]; 
delivering the other IM to the other user of the IM host system without adding any 
content included in the other IM to a web log associated with the IM sender, [Col. 1, 
line 47, wherein users send each other IMs in a chat session]. 

Regarding claim 60 , Kay et al. teaches a method and system for interactively 
responding to instant messaging requests; 

Kay et al. differs from the claimed invention is that displaying the web log is not taught 
by Kay et al. 

Kegel et al. teaches Changing hypermedia content of a web site; 
Kegel et al. further teaches displaying, to another user, the web log associated with the 
IM sender, including the content that was included in the IM and that was added to the 
web log associated with the IM sender, [Fig. 6, wherein the web pages can display 
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text, graphics and files of other descriptions such as video images]; 
receiving, from the other user to whom the web log is displayed, additional content to 
add to the web log associated with the IM sender, [Pages of a web site can be 
selectively altered or added by remote users, by e-mailing updates to a computer 
configuration that supports the site, wherein the e-mail includes additional 
content to be added to the web page(Abstract)]; 

in response to receiving the additional content to add to the web log associated with the 
IM sender, adding the additional content to the web log associated with the IM sender, 
[Fig. 19 and 20 wherein the new web page data is added]. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
was made to modify Kay et al. by displaying a web log as taught by Kegel et al. 
One of ordinary skill in the art would have been motivated to make this modification in 
order provide the advantage of adding the content of an IM to the web log or the web 
page and displaying the content on the web page. 



• Claim 56 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kay et 
al. (US 6,430,602), and Kegel et al. (2003/0163519) in view of Werndorfer et al. 
(US 2008/0021970). 



Regarding claim 56 , Kay et al. teaches that the method further comprising: displaying 
the screen name for the interactive software agent in an IM participant list for the instant 
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message sender, [The server is logged in to the IM network and assigned a 
designated screen-name, such as "ACTIVEBUDDY", (Col. 2, line 35)]; 

Kay et al. differ from the claimed invention is that replacing the IM screen name with an 
alias is not taught by Kay et al. 

Werndorfer et al. System and method for managing contacts in an instant messaging 
environment; 

Werndorfer et al. further teaches enabling the instant message sender to replace the 
screen name for the interactive software agent displayed in the IM participant list with 
an alias for the interactive software agent, [the user's real name may be substituted 
for his/her screen name and certain acronyms may be replaced with the character 
string represented by the acronym, (Paragraph 0064)]; 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
was made to modify Kay et al. by replacing the screen name with an alias as taught by 
Werndorfer et al. 

One of ordinary skill in the art would have been motivated to make this modification in 
order provide the advantage of replacing the screen name with an alias; 
Kay further teaches receiving a new IM addressed to the alias for the interactive 
software agent from the instant message sender, [Fig. 2,Ref # 18, wherein the user 
sends IMs]; 

and in response to receiving the new IM from the IM sender that is addressed to the 
alias for the interactive soil-ware agent: identifying, from among the users of the IM host 
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system, the IM sender as the IM user that sent the new IM, [Fig. 2, Ref #18, wherein 
the user is identified to be the one that sent the IM]; 

processing the new IM to determine if the new IM includes content that is to be added to 
a web log associated with the IM sender, [Fig. 1, Ref # 12, which processes the IM]; 
Kegel et al. teaches that in response to a determination that the new IM includes 
content that is to be added to a web log associated with the IM sender and based on 
identifying the IM sender as the IM user that sent the new IM, identifying a web log 
associated with the IM sender, [Pages of a web site can be selectively altered or 
added by remote users, by e-mailing updates to a computer configuration that 
supports the site, wherein after determining to add a content to a web page or 
web log (Abstract)]; 

and adding the content included in the new IM that was determined to be content that is 
to be added to a web log associated with the IM sender to the web log identified as 
being associated with the IM sender, [Fig. 19 and 20 wherein the new web page data 
is added]; 

It would have been obvious to one of ordinary skill in the art at the time of the invention 

was made to modify Kay et al. by adding a web log as taught by Kegel et al. 

One of ordinary skill in the art would have been motivated to make this modification in 

order provide the advantage of adding the content of an IM to the web log or the web 

page. 
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Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1 .1 36(a). 
A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Shaq Taha whose telephone number is 571-270-1921 . 
The examiner can normally be reached on 8:30am-5pm Mon-Fri. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Pwu can be reached on 571-272-6798. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
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you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Shaq Taha 
04/21/2008 

/Bunjob Jaroenchonwanit/ 

Supervisory Patent Examiner, Art Unit 2152 



